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DPD has almost 3700 Pickup Points in Slovakia

The growing popularity of flexible delivery is changing the behavior of e-commerce
customers. More and more of them prefer collecting their orders from self-service
lockers or Pickup points over home delivery. DPD is responding to this trend and
now offers the most extensive network of Pickup points and self-service lockers in
Slovakia.

In addition to home delivery, e-commerce customers using DPD's services can now
choose from up to almost 3700 Pickup locations across Slovakia to collect their
parcels. They have access to 782 Pickup points in contracted retail stores and up to
almost 3000 of DPD's own and partner self-service lockers.

The extensive Pickup network was built on the principle of open cooperation. DPD has
gradually expanded its delivery services into various parcel locker networks establishing
partnerships with Alzabox lockers and Slovak Post’s parcel lockers (BalikoBOX), and
subsequently becoming the first shipping company in Slovakia to launch delivery to
Packeta's Z-BOXes. In parallel, DPD is systematically developing its own network of DPD
Pickup Station lockers. By integrating multiple solutions, an efficient and sustainable
infrastructure has been created, bringing added value to both customers and e-shops.

"Customers want to have a choice of when, where, and how they collect their parcel.
Today, our network offers them 3,690 answers to this question, and the number of Pickup
points will continue to grow. At the same time, cooperation and capacity sharing allow us
to use the existing infrastructure efficiently and with respect for public space," says Peter
Pavuk, CEO of DPD in Slovakia.

According to the latest E-shopper Barometer survey, up to 70% of regular shoppers
choose out-of-home delivery, meaning Pickup points and self-service lockers.
Customers can select their preferred Pickup location, and a notification in the mobile app
alerts them when their parcel is ready. They can then collect their shipment whenever it
suits them, for example, on their way home from work or while grocery shopping.
Furthermore, self-service lockers are available 24 hours a day, 7 days a week, which is
especially appreciated by people who do not want to be tied down by a courier's arrival
time.

Online survey Eshopper Barometer was among e-shop customers aged 18+, who have
ordered physical goods online, represented by more than 30,000 interviews in 22
European countries and 1,250 respondents in Slovakia

DPD in Slovakia is part of Geopost, which currently operates more than 150,000 Pickup
points across Europe.
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About DPD

DPD (Direct Parcel Distribution) is part of the Geopost group (formerly DPDgroup), the largest parcel delivery network in
Europe. DPD's aim is to become a leader in sustainable delivery and a key driver of e-commerce growth.

Thanks to Geopost, DPD customers can use more than 150,000 Pickup points throughout Europe and send shipments to
all continents using the brands DPD, Chronopost, SEUR, BRT, Speedy, Jadlog, and Asendia. The company is the first
global carrier to have a pathway to net zero emissions by 2040 confirmed by the SBTi (Science Based Targets initiative).
Geopost, as part of La Poste Groupe, reported revenues of EUR 15.8 billion in 2024 and delivered 2.1 billion parcels
worldwide
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